WELCOME TO

THE SHIP INN
&
NO.1 FLEET STREET
RESTAURANT
Gatehouse of Fleet

COVID 19
We would like to reassure guests that we are taking additional precautions to minimise
risks and protect our guests, staff and the local community, and we encourage you to
follow the current guidance from Health Protection Scotland to prevent the spread of
infection:
Amongst other things we are •

•

•
•
•
•

Using and Electrostatic fogger to sanitise all rooms, bathrooms, soft
furnishings, furniture, drawers, wardrobes, the restaurant, kitchen and
corridors. The sanitiser used has been tested to ensure that it kills all viruses
and especially COVID 19. The sanitiser lasts for 30 days, and we “fog” each
area every 4 weeks.
Undertaking daily cleaning, disinfecting and sanitising of frequently touched
objects and surfaces such as light switches, door handles, tea and coffee
making facilities, condiments, telephones, keyboards, card machines etc.
Ensuring that all staff practice thorough hand washing (as always) – for at least
20 seconds and frequently throughout the day.
All our crockery, cutlery pots and pans are cleaned and sanitised in a
commercial dishwasher.
Ensuring staff isolate if they are showing any symptoms.
Our laundry supplier is washing all laundry and towels in accordance with NHS
infection control guidelines for a healthcare environment which incorporates
washing at a higher temperature and increasing the chemical dosing.

Our guests are kindly asked to
•
•
•
•

Sanitise their hands upon arrival at the hotel and before entering the restaurant.
Hand sanitiser stations have been set up.
Ensure thorough hand washing practice is adhered to.
Advise us immediately should you begin to display symptoms relating to the
virus.
Maintain social distancing at all times – our premises have narrow hallways, so
it may mean that you have to back track to let other guests through, please be
courteous to each other in these unprecedented times.

Please follow current guidance and advise us should you begin to display any
symptoms relating to the virus.
Should you have any concerns please ask to speak to Jonathan or Sarah.
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To make your stay with us as comfortable and safe as possible, we would be grateful if you
could take a few minutes to review this information.
If you require assistance during the day, please come to reception located at the bottom of
the main stairs. If we are not in reception, please use press the buzzer and a member of staff
will help you. If we are out, we will leave contact telephone number.
Overnight, there will be a member of staff onsite. In an emergency please call 0771 341
2030.
We are a small family run hotel working hard to ensure you enjoy your stay. If there is
anything we can help you with during your stay, please ask and we will do our upmost to
assist. We pride ourselves on our reputation and therefore would appreciate it if you advise
us if there is anything not to your satisfaction, during your stay, so we can try to resolve the
situation.
We hope that you enjoy your stay with us.
Thank you
Sarah, Jonathan and The Ship Inn Team.

In an emergency or life-threatening situation dial 999 and contact duty staff on 0771
341 2030.
Fire Alarm – Two-tone continuous siren
Fire Assembly Point – The Ship Inn Beer Garden (across the road)
Out of Hours Doctor – NHS 24 08454 242424
First Aid Kit – Behind reception

Breakfast – Monday to Friday 7.30 am – 9.00 am, Saturday and Sunday 8.00 am – 10.00 am
Check-out – 10.30 am please. Payment can be made using cash or debit/ credit card.
Internet Access – Free of charge User BTBHUB6-T7XF (password TQLudrFNH4p9) or BT
Hub6 Booster (password theshipinn)
Smoking – Not permitted in any part of the building. The smoking area is in the beer garden.
Refreshments – Complimentary hot drinks trays are in your room and replenished daily.
They are for in room use only. A selection of wines and bar drinks can be served in the
lounge and taken to your room if you wish.
Heating – Radiators and towel rails are all thermostatically controlled. Please adjust
according to your temperature preferences
Taxis – 08432 895001 / 07711 903928 / 01557 331663 / 01556502551 / 07397874439
Gatehouse of Fleet shops – Post office & Gatehouse store, Spar.
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THE SHIP INN HISTORY
The Ship Inn has been a hostelry since 1794. Renamed The Anwoth Hotel in 1908, it
remained so until 2005 when our predecessors Jim and Helen Stewart sympathetically
renovated the hotel and returned it to its original name.
One of the most famous residents at the Inn was Dorothy Sayers, who wrote the novel ‘Five
Red Herrings’ while staying here on holiday. Gatehouse of Fleet and the surrounding area
provide the backdrop for her classic whodunit mystery, and guests can trace many of the
novel’s settings within the local area. The town has also been used as a location for a
number of films, including the cult classic The Wickerman.
Back in 1794, when the Ship Inn first opened its doors, Gatehouse of Fleet was a bustling
harbour town with four cotton mills as well as a brewery, soap factory, tannery, brickworks
and brass foundry. Up to 150 ships used the town’s harbour, Port Macadam, and the town
was even known for a while as the Glasgow of the South. The town’s population at that time
was double what it is now, and the Ship Inn was one of two hostelries in the village.
Over time the industries closed and the population shrank, and nowadays Gatehouse of
Fleet is a very picturesque, quiet village. The Mill on the Fleet is the only remaining mill, and
this historic building is now a visitor centre housing very informative displays about the local
area and its history.
For more information about the history of the town, see
www.undiscoveredscotland.co.uk/gatehouseoffleet/gatehouseoffleet/

LOCAL HISTORY
Gatehouse of Fleet itself only dates back to the mid-1700s. Initially just a staging post on the
route to Ireland, the town developed after the entrepreneur James Murray of Broughton built
his mansion, Cally House, in 1765. However, there is evidence that the area has been
inhabited since prehistoric times, with the sites at Cairnholy and Trusty’s Hill Fort providing
fascinating glimpses into the past. The Pictish stone carvings known as the De’il’s Specs
(Devil’s Spectacles) at Trusty’s Hill Fort are particularly unusual in this part of Scotland and
well worth a look.
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For more information about this unusual prehistoric fort, see www.gatehouse-offleet.co.uk/index.php/trusty-s-hill
Also in the local area are Cardoness Castle, the 15th century, six storey tower house of the
McCullochs, and the roofless old kirk at Anwoth. Cardoness Castle is remarkably well
preserved, and visitors are able to climb the narrow staircase within the tower.
The views out over the Fleet Bay from the battlements are well worth the climb. Anwoth Kirk
is also worth visiting. Dating from the 12th century, the kirk sits in a peaceful spot and has
some fascinating tomb stones.
Fans of The Wickerman will recognise the kirk from some of the most iconic scenes in the
film, and the schoolhouse from the film also sits close by.
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EMERGENCY INFORMATION
IN THE EVENT OF THE FIRE ALARM SOUNDING
In the event of the fire alarm sounding (a two-tone siren) please evacuate the building as
quickly and calmly as possible using the nearest fire exit, to the fire assembly point which is
in the Anwoth Beer Garden opposite the hotel. Please close all doors behind you. Do not
stop to pick up belongings. Do not re-enter the building until authorised to do so. Please
familiarise yourself with your means of escape which is on the back of your bedroom door.
If you have any hearing or sight problems, mobility difficulties or issues which may make it
difficult to evacuate the building in the event of an emergency, please notify us upon arrival
so that we can assist you.

IN THE EVENT OF FINDING A FIRE
If the alarm has not already been activated, press one of the fire alarm call points.
Dial 999 or 112 from any telephone and ask for the Fire Brigade.
The Ship Inn, 1 Fleet Street, Gatehouse of Fleet DG7 2JT
Our telephone number is 01557 814217
Evacuate the building in line with the instructions above.

FIRE ALARM TEST
Our weekly test of the fire alarm system takes place at 12.00 pm every Sunday.

OTHER EMERGENCIES
For non-emergency calls to Dumfries & Galloway Police, use 101
We operate a voluntary log of guests’ whereabouts. If you are going walking or cycling,
please let us know with your estimated time of return and a contact number. We will then be
able to contact emergency services if you have not returned and we are unable to make
contact with you.

MEDICAL INFORMATION
If you require an ambulance, please dial 999 or 112
The Ship Inn, 1 Fleet Street, Gatehouse of Fleet DG7 2JT
Our telephone number is 01557 814217
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Please also contact on duty staff by ringing the bell or calling us on 0771 341 2030
.
For non-emergencies please contact the services listed below:

DOCTORS SURGERY
Gatehouse Doctors Surgery Garden Street, Gatehouse of Fleet, DG7 2JU – 01557 814437
NHS 24 - NHS 24 08454 242424
DENTIST
Kirkcudbright Dental Surgery, Leslie House, 50 St Cuthbert's Street, Kirkcudbright DG6 4DZ
– 01557 330 229

NEAREST HOSPITALS
Dumfries & Galloway Royal Infirmary, Cargenbridge, Dumfries, 01387 246246

GENERAL INFORMATION
REGISTRATION / CHECK IN
Please be assured that your personal information remains secure and at no point will we give
your details to any third party.

SMOKING
You are respectfully reminded that The Ship Inn is a non-smoking establishment and we
request that you refrain from smoking whilst inside.
You may smoke outside or in the Anwoth Beer Garden but please dispose of your cigarette
ends responsibly using the sand bucket provided.
If you are found to have been smoking in your room, we will levy a deep cleaning charge
equivalent to one night’s accommodation.

FIRST AID KIT
The first aid kit is situated behind reception. Please ask if you need to use this.
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PARKING & ACCESS TO MAIN ROAD
Please park outside the hotel, the parking is free outside the hotel to the front and side of the
building.

ACCESS TO THE SHIP INN
Upon arrival you will be given a room card, please keep this safe and away from other credit
cards and mobile phones, as these could blank your card. Please keep your card safe and
take it with you. We do not lock the front downstairs door.
You are welcome to come and go as you please but if arriving late we do ask you to keep the
noise down out of respect for other guests. Please note that the lights in the halls and
landing are on sensors so will come on as you move through the building.

BREAKFAST
Due to Covid 19 restrictions we ask that all guests pre-book a 30 minute time slot for
breakfast and pre-order your breakfast the night before. This is to ensure that we comply
with The Scottish Government guidelines to maintain social distancing at all times.
The dining room is located through the door from reception, upon entering please use the
Hand sanitiser gel.
Breakfast slots are as follows:
Monday to Friday 7.00-7.30, 7.30-8.00, 8.00-8.30, 8.30-9.00
Saturday, Sunday and Bank Holidays 7.30-8.00, 8.00-8.30, 8.30-9.00, 9.00-9.30, 9.30-10.00.
Should you require an early breakfast please let us know and we will do our best to
accommodate you.

LUNCH & DINNER at No1. FLEET STREET
The dining room is located through the door from reception. Our Menu changes frequently so
please ask at the bar for the current menu and to book a table for dinner. Booking for dinner
is essential to ensure social distancing guidelines are adhered too.
Lunches are served between 12-2pm
Dinner is served between 6pm-9pm

CHECK OUT
Guests are requested to settle their bill either after breakfast on their last day or the evening
prior.
All guests are requested to vacate their room by 10.30am on the day of departure.
Guests wishing to have a later check out are requested to check with us the day before to
ensure their room is available. If available, a late check out is 1pm and is tariffed at £20.00.

PAGE 7

ROOM INFORMATION
IN ROOM BEVERAGE TRAYS
All beverages supplied in your room are with our compliments and are replenished daily.
Fresh milk is available on request and should you need more supplies during your stay,
please feel free to ask.

TELEVISIONS
Television remotes are in each room and the televisions offer a wide range of digital, online
and radio channels. If you have any problems, please do not hesitate to contact reception.

BEDROOM CLEANING
We will make up your bed, replenish your tea tray and clean your bathroom every day
between the hours of 10.00 am and 14.00 pm.

IRONING
Please let us know if you wish to use an iron and ironing board

HAIR DRIER
This is stored in the dressing table.

NOISE
While every effort has been made to reduce the impact of noise travelling, this is an old
building and inevitability there will still be some. As guests come to relax at The Ship Inn, we
respectively request that you do not play music or use the television on a high volume
especially after 10.00pm.

HEATING
The radiators in your room do have thermostats so you can adjust them according to how
warm you like your room. The hot water supply to the rooms is continuous.
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INTERNET ACCESS
Wireless internet access is available throughout The Ship Inn and is free for guests to use.
To connect please select
BTBHUB6-T7XF password TQLudrFNH4p9 or
BT Hub6 Booster password theshipinn
If you have any difficulty connecting, please let us know. We do have highspeed fibre optic
lines but this is an old building with very thick walls. We will however do our best to boost the
signal to your room.

TELEPHONE
Mobile phone signals are pretty good, however if you need to use our land line telephone
please ask.
We do not make a charge as only local and national calls are permitted.

NEWSPAPERS
Gatehouse offers a couple of newsagents should you fancy the 5-minute walk over the
bridge to The Gatehouse Store or Spar.

LIGHTS & ELECTRICAL EQUIPMENT
Some of the lights in the corridors at The Ship Inn are automatic so will come on as you walk
past. The electricity will only come on in your room when you have put your room key into
the holder, which is just inside the room door.

FORGOTTEN ANYTHING?
Shaving kits, tooth brushes, sanitary products and basic painkillers can be purchased from
the local shops.
If guest property is found after departure, we will endeavour to contact you. If you would like
your items returning, we are happy to send them back to you. We simply ask for the postage
and a £1.50 handling fee. Unclaimed items will be disposed of after 14 days.
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EN-SUITE INFORMATION
TOWELS
Please help us maintain our commitment to being environmentally friendly, by using the
following system to prevent the unnecessary washing of towels:
If you leave your towels in the bath/shower, we will gladly change them
If you leave your towels on the rail, you are happy to re-use them

DRESSING GOWNS
If you wish to have a dressing gown, please ask at reception, we have removed them from
the rooms due to COVID 19.

TOILET
The Ship Inn respectfully asks that only toilet paper is flushed down the toilet. All other items
should be placed in a sanitary disposal bag before depositing in the bathroom bin (which we
empty daily). Spare toilet rolls are in the drawer underneath the sink.

SHOWERS
The showers are fed directly from the mains water supply and so can be easily controlled by
the user. To turn the rain shower head on, turn the top knob. For the temperature, turn the
bottom knob (press the safety button for hotter water).
Our shower trays are designed to be anti-slip. If you prefer a rubber suction mat, please
come to reception and we will provide you with one. You are reminded to make sure the mat
is stuck to the shower tray before getting in to avoid slipping. The flooring in the en-suites,
although tiled, is also non-slip however we do recommend you use the towelled bath mat
provided.
Please use the towel rail in your en-suite to keep your towels aired.
Anti-slip bathmats are available on request.

SHOWER GEL / SHAMPOO BOTTLES
In line with our environmental policy, we have chosen to use larger, refillable bottles of
shower gel, hand lotion, and shampoo. We hope you enjoy using these luxury products.
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We respectfully remind guests that these products are to be used as required and then left in
the room.

COMMUNAL AREAS
BAR
We are licenced to serve alcohol for consumption on or off the premises. We offer a
selection of spirits, wine, soft drinks, lager, local real ale and cider. These can be served
either in your room, the lounges or outside in the garden. Our bar tariff is priced to offer good
value and full details are available in the drinks menu.

ICE BUCKETS & GLASSES
If you have brought your own celebratory drinks, we respectfully request that consumption is
confined to your room. We are more than happy to provide an ice bucket and glasses should
you need them at a charge of £5.00.

REFRESHMENTS
We are happy to serve tea & cafetiere coffee, upon request in the lounge or in the Anwoth
Beer Garden, please see the drinks menu for further details.
We do serve evening meals, please see the current menu at reception. If you wish to book a
table please do so with the Restaurant staff.

THE SHIP INN BEER GARDEN
We have a beautiful beer garden across the road which looks over the river for our guests to
enjoy. There are picnic benches for you to sit and enjoy the views, and a swing seat too.
Please be advised that the gardens on a slope and the river is not fenced off, so extra care
should be taken with young children.
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TRAVEL INFORMATION
WALKING & CYCLING
Whilst out for the day there is a good chance you will get wet and muddy with the inevitable
rain in Scotland.
We have a drying room to help you dry your walking / cycling gear so please feel free to
hand over your soggy belongings so we can dry them ready for the next adventure. Secure
storage is available for bicycles is also available in this area upon request.
An outside tap is by the back of the hotel which can be used to wash muddy boots and
bicycles. Please ask at reception and we shall show you where the tap is.
If you are going walking or cycling, feel free to let us know your estimated time of return and
a contact number. We will then be able to contact emergency services if you have not
returned.

TAXIS
Taylors private hire – 08432 895001
BP's Taxis – Kirkcudbright - 07711 903928
Allans Taxi Service – Kirkcudbright - 01557 331663
Herdsman Taxis - Castle Douglas - 01556 502551
Nickys Taxis – Kirkcudbright – 07397874439

BUSES
Route plans and timetables are available online and from.
The main bus station is situated in Dumfries.
A regular service stops just over the bridge outside of the church on either side of the road
and runs between Dumfries/ castle Douglas/ Kirkcudbright and all the way to Stranraer.

CYCLE HIRE
Actionbound, Arden, Arden Rd, Twynholm, Kirkcudbright DG6 4PB – 0845 463 5150

TRAINS
National Rail Enquiries – 0845 604 0500
Nearest Station is Dumfries – 30 miles
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LOCAL AMENITIES
POST OFFICE and TOURIST INFORMATION
CENTRE
The Gatehouse Store & Post Office, 52 High Street, Gatehouse of Fleet
Kirkcudbright Tourist Information Centre, Harbour Square, Kirkcudbright DG6 4HY

BANKS
Bank of Scotland, 15 St Mary Street, Kirkcudbright
TSB, 55 King Street Castle Douglas
RBS, 133 King Street, Castle Douglas
Bank of Scotland, 192 King Street, Castle Douglas

CASH MACHINE
A cash machine is available in Spar and is free of charge.

CHEMIST
Boots, 20 High Street, Gatehouse of Fleet, 01557 814210.
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ATTRACTIONS
VISITOR ATTRACTIONS
We have a great selection of visitor attractions on our door step. If you have any queries or
would like more information on anything you have seen in the visitors attraction book in your
room or from the additional information below, please come to reception and we will be more
than happy to help and recommend.

WALKING
Galloway is a walkers paradise, with walks suitable for all ages and abilities. Around
Gatehouse of Fleet there are some beautiful woodland walks, including Cally Woods and
Carstramon Wood. Glorious displays of snowdrops are followed by carpets of bluebells in
spring, and the woods come alive with wildlife including red squirrels, roe deer, buzzards and
tree creepers. You will encounter ancient coppiced woodland around the Doon of
Castramont, and the remains of the 12th century Cally Motte and the 18th century Temple
Folly in the Cally Woods.
Slightly further afield you can find wonderful coastal paths, as well as numerous trails
through the Galloway Forest Park. There are also hill climbs such as Cairnsmore of Fleet
and the more challenging Merrick, both of which provide stunning views across the
landscape.
For more information about these and other walks, see www.walkhighlands.co.uk/galloway/

CYCLING
With the creation of the 7 Stanes mountain bike trails, Galloway has become something of a
mecca for cyclists, but there’s more to it than just white knuckle rides. See the Cycling in
Galloway page dedicated to all things cycling for more information about using the Ship Inn
as the centre for your cycling holiday.

GARDENS
Galloway has a particularly mild climate thanks to the Gulf Stream which carries warm air
from the Gulf of Mexico to our shores. This warm air allows the cultivation of plants that you
would never normally associate with Scotland.
Logan Botanic Garden is not to be missed for its spectacular display of exotic southernhemisphere plants, palm trees and the wonderful woodland garden. Nearby Logan House
Garden is also worth a visit with its ancient shrubberies and avenue of monkey puzzle trees.
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For more information about these and other gardens on and around the Mull of Galloway,
see www.scotlandsgardenroute.co.uk/gardens.
In the opposite direction is the National Trust for Scotland owned Threave Gardens, just
outside Castle Douglas. This vast garden is home to the National Trust for Scotland’s School
for Heritage Gardening and features formal and woodland gardens, water features, a secret
garden, glasshouses and a working walled garden to name just a few. You can easily lose a
day in this wonderful garden!

FAMILY ATTRACTIONS
There are some great attractions for families within easy reach of the Ship Inn.
Cocoabean Company is a chocolate factory that runs chocolate making workshops, as well
as having a fantastic indoor and outdoor play area, and is less than 5 miles from the Ship
Inn.
Also just 5 miles away is Cream O’ Galloway, an organic farm producing ice cream and
cheese. As well as farm tours and ice cream tasting sessions there is a wooden adventure
playground, pedal karts, flying fox and an indoor pirate themed soft play area.
Mabie Farm is another great day out for the family (and close to the 7 Stanes trails at Mabie).
With a great variety of farm animals to pat and feed as well as loads of indoor and outdoor
activities, you can easily fill a day here.

BEACHES
The Solway Coast has numerous clean and safe sandy beaches as well as some great rocky
coves for rock pooling. The following are some of our favourites.
Mossyard
Just 3 miles from the Ship Inn to the west is Mossyard, which boasts three sandy beaches.
Phone: (01557) 840226 or visit www.mossyard.co.uk. There is a parking charge.
Cardoness Shore
Also to the west of Gatehouse is Cardoness shore. There are six sandy bays at Cardoness,
although some are only accessible at high tide to those living in the caravans or chalets
there. There are two principle entries:
•

By parking at the large lay-by near the Skyreburn Café, and walking along the shore.
This is generally only possible when the tide is a quarter out.

•

Driving into the Cardoness estate, and buying a day ticket at the estate office. The
Cardoness Estate car park gives easy access to the main bay.

From the Estate car park, dinghies can by launched from trailers. There are also public
toilets available at Cardoness Shore. Phone: (01557) 840288.

PAGE 15

Sandgreen Bay
On the east side of the Big Water of Fleet estuary lies Sandgreen, a wide bay backed by a
large caravan site. The bay is divided by buoys into sections for motor boats, sailing boats
and wind surfers, and for swimming. Parking and toilets are available at Sandgreen. There is
a parking charge, but if you have bikes, you can cycle the 4 miles to the beach through Cally
Woods.
Phone: (01557) 814351or visit the website at www.sandgreencaravanpark.co.uk
Carrick Bay
Carrick is another fine sandy bay, backed by chalets, with a rather stoney bay on each side
of it. It has exceptionally easy access for launching dinghies, surf-boards, canoes, and so on.
It also has free parking.

GOLFING
There are many beautiful 9 and 18 hole courses within easy reach of the Inn, including the 9
hole course at Gatehouse, which has lovely views over Wigtown bay. The championship
courses at Turnberry, Ayr, Prestwick and Troon are also all within driving distance.

ANCIENT SITES
The area is steeped in history and guests have a myriad selection of ancient sites to choose
from.
There are stones circles and chambered cairns, of which Cairn Holy’s Neolithic chambered
cairns and Torhouse Stone Circle are fine examples.
You can also visit the cradle of Christianity in Whithorn, where you will find the oldest
Christian church in Scotland, Whithorn Priory, founded by St Ninian in 390 AD. Close by is St
Ninian’s cave, which is believed to have been used by St Ninian as a retreat.
There are also abbeys rich in folklore, such as Sweetheart Abbey, which was founded by
Lady Dervorgilla of Galloway in 1273 in memory of her husband Lord John Balliol. Lady
Dervorgilla was heartbroken when her husband died, and had his heart embalmed and
placed in an ivory casket, which she carried with her everywhere she went. When she died in
1289 she was laid to rest in the abbey, with her husband’s heart clasped to her chest.
There are also numerous ancient castles to visit: Cardoness, Threave, Caerlaverock and
Drumlanrig to name a few.
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GALLOWAY FORREST PARK
Galloway Forest Park is the largest forest park in Britain, covering over 300 square miles,
and is teeming with wildlife. It includes a red deer range, a wild goat park and red squirrel
feeding stations. There are numerous walking and cycling trails in the park, as well as forest
drives.
It is also the only Dark Sky Park in the UK. Light pollution in the forest park is extremely low,
which means that over 7000 stars are visible with the naked eye, and the Milky Way is
clearly visible.

OTHER ACTIVITIES
•
•
•
•
•

Kayaking
Hunting and Fishing
Horse Riding and Pony Trekking
Clay Pigeon Shooting
Painting Classes
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ENVIRONMENTAL POLICY
To continue our commitment to reduce our environmental impact as a business we are
minimising our plastic waste by removing free plastic bottles of water in our rooms.
We now provide free mineral water from our dispenser in the hallway outside Room 3. The
dispenser provides water at either a cold (blue tab) or ambient (white tab) temperature.
Please use the glasses from your room or the recyclable cups at the water dispenser to help
yourself to water.
As a business we are very aware of our footprint upon the environment and are striving to
reduce this. Whilst not exhaustive here are some of the changes we have implemented;
•
•
•
•
•
•

Using low energy lightbulbs in all areas of the hotel – moving to LED’s soon
Source locally produced food
Our electricity supply is powered through 100% renewable energy sources
We use refillable toiletries in our bathrooms and toilets
We collect rain water to re-use for the window boxes
Our cooking oil is recycled

SUPPORTING US
To support us in reducing our environmental impact guests can
•
•
•
•

Reduce water usage through shorter showers and turning off the tap when brushing
teeth
Only request a change of towels when required
Turn heating off or down in your rooms when not required
Remove the hotel cards from the card holder to turn off electricity when you go out
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COVID 19
We would like to reassure guests that we are taking additional precautions to minimise
risks and protect our guests, staff and the local community, and we encourage you to
follow the current guidance from Health Protection Scotland to prevent the spread of
infection:
Amongst other things we are •

•

•
•
•
•

Using and Electrostatic fogger to sanitise all rooms, bathrooms, soft
furnishings, furniture, drawers, wardrobes, the restaurant, kitchen and
corridors. The sanitiser used has been tested to ensure that it kills all viruses
and especially COVID 19. The sanitiser lasts for 30 days, and we “fog” each
area every 4 weeks.
Undertaking daily cleaning, disinfecting and sanitising of frequently touched
objects and surfaces such as light switches, door handles, tea and coffee
making facilities, condiments, telephones, keyboards, card machines etc.
Ensuring that all staff practice thorough hand washing (as always) – for at least
20 seconds and frequently throughout the day.
All our crockery, cutlery pots and pans are cleaned and sanitised in a
commercial dishwasher.
Ensuring staff isolate if they are showing any symptoms.
Our laundry supplier is washing all laundry and towels in accordance with NHS
infection control guidelines for a healthcare environment which incorporates
washing at a higher temperature and increasing the chemical dosing.

Our guests are kindly asked to
•
•
•
•

Sanitise their hands upon arrival at the hotel and before entering the restaurant.
Hand sanitiser stations have been set up.
Ensure thorough hand washing practice is adhered to.
Advise us immediately should you begin to display symptoms relating to the
virus.
Maintain social distancing at all times – our premises have narrow hallways, so
it may mean that you have to back track to let other guests through, please be
courteous to each other in these unprecedented times.

Please follow current guidance and advise us should you begin to display any
symptoms relating to the virus.
Should you have any concerns please ask to speak to Jonathan or Sarah.
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